

	From: Billy Lewis (Billy_Lewis@WeyYu.com)
To: Alex and Ellen Murphy (murphys@family-mail.com)
[bookmark: _GoBack]Dear Alex and Ellen Murphy,
Thank you for expressing your disappointment over the Broken Atmos service we offered you. It is an expression of honesty and loyalty to our company.
Our company is aware of the problem with the ED-209 Atmos Air Purifying System, and it is a problem with the most recent version upgrade to version 3.8.133 which occurred on August 14, 2020. I understand your frustration since the upgrade was installed last month and caused the system to be down since then. 
We however do not have an immediate solution to the problem because the new upgrade will not be released next week on September 18, 2020. You are therefore required to make sure their ED-209 Atmos unit is powered on and connected to the internet. It will download the new software upgrade to version 3.9.002 automatically. It should be restored to normal operation after the upgrade.
Because of the frustration our company has caused you, we shall offer you one of the following incentives to compensate you for your time, trouble, and inconvenience: up to six months’ of credit for the subscription-based mobile home-monitoring service that comes with the Atmos Air Purifier; or two free cleaning and service appointments over the next year to make sure the Atmos is running at peak performance; or a one-time 25% discount (up to a maximum discount of US$500.00 on your next purchase of a Weyland-Yutani product).
Kindly email me back with your selection and I will make sure it is reflected on your next account statement.
I look forward to your understanding and response.
Warm regards,
Billy Lewis
Administrative Assistant to Carter Burke Vice President Weyland-Yutani Manufacturing, 
1111 1st Division Boulevard, Suite 314, New York, 
New York 55555-1111
Email: Billy_Lewis@WeyYu.com








